
Order Tracking
Stay in control with complete journey 
visibility from confirmation to delivery.

Your Order History
Gain full visibility to your Habasit order 
history including all supporting documents.

QR Code Scanning
Scan, confirm, and retrieve product details 
in seconds, reducing errors and saving time.

Contact Us Interface
Reach your local Habasit Customer Care 
team whenever you need assistance 
for smooth, efficient operations.

Habasit 360
Tracking orders, finding documents, and identifying 
belt codes shouldn’t slow you down. Delays 
often come from waiting for updates or chasing 
information across emails and calls. 
 
The new Customer Portal, Habasit 360, is your 
secure hub for orders, documents, and support, 
giving you instant order visibility, easy access 
to purchase history, quick product identification, 
and direct help when you need it. 
 
Save time, reduce errors, and keep your 
business moving with one simple, 
connected platform.



Registering for the Customer Portal

1.	 Scan the QR code on the belt tag, or go the following 
link: habasit.com/PortalRegistration

2.	 Fill out the registration form, including confirmation 
of your email.

3.	 Log in and start connecting with your data.

4.	 For a quick tour of the Customer Portal,  
please check out the following video:  
Habasit 360 Introduction Video.

1.	 Take the belt tag, scan the QR code using  
your phone’s camera.

2.	 Once you scan, the display will show basic 
belt information. “Click” the Habasit 360 link 
to access all belt related documents e.g. past 
purchase history.

3.	 To also easily access these documents 
and general belt information, once the belt 
is installed on the machine, place QR code 
belt tag sticker either on your machine where 
accessible or in your storeroom for easy access.

Getting started 
with the Customer Portal

Scan the QR  
To watch the Habasit 360
Instruction Video 

4.	 When receiving a new belt, please replace 
the existing sticker with the new sticker.

5.	 If you need help, Steps 1 thru 4 will be explained 
in the following link or scan QR code.

Scan the QR code 
and register 

to Habasit 360
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Need local 
support? 
Scan now


